
WARRANTY
36 months (3 years) from date of manufacture for LASER WELDERS and accessories.

24 months (2 years) for DaDo  and LASER MARKING MACHINES and accessories.

12 months (1 year) for FOUNDRIES and accessories.

12 months (1 year) for all spare parts.

For the period provided, each defective part shall be repaired or replaced at no cost to the customer, EXCLUDING:

-  any shipping costs necessary to send the spare parts to the customer.

-  any shipping costs necessary to send the unit to be repaired to Elettrolaser's premises and return it to the 
customer's premises; in the case of the DaDo welder, this must be done using the original packaging provided.

Defective parts must be notified in writing within the guarantee period, calculated from the date of delivery, after 
which the guarantee shall no longer be valid.

The guarantee does not cover normal wear and tear of the machinery, cosmetic or environmental damage, 
accidents, negligence, improper use, abuse, lack of routine maintenance, or modifications to any part of the system 
that have not been expressly authorised by the MANUFACTURER in advance.

The warranty does not cover consumable parts.

An illustrative but not exhaustive list of consumable parts, divided by product type, can be summarised as follows:

FOUNDRIES: crucibles, stoppers, ceramics, thermocouples and gaskets.

LASER WELDERS: flash-lamps, filters, protective glass, laser bar.

LASER MARKING MACHINES: filters

Damage due to accidental events such as natural disasters or lightning strikes, any damage due to disturbances in the 
power supply network, such as variations / oscillations / spikes in frequency, voltage, etc. are also excluded.

No returned product will be accepted prior approval by the MANUFACTURER.

Elettrolaser reserves the right to inspect any product claimed as defective.

For this purpose, the customer is required to return the product in its original packaging, at his own expense, to the 
MANUFACTURER for inspection.

Exclusively the MANUFACTURER is the guarantor in verifying warranty requirements.

These terms and conditions apply to the three companies in the group:
Elettrolaser srl, Via dell’industria, 35 37060 Sona (VR) P.IVA 03641930239
Taumac srl, Via Dell’ Artigianato, 26 36060 Romano D’ Ezzelino (VI) P.IVA 04092160243
Aseg Galloni srl, Via Don Luigi Sturzo, 20 - 20078 San Colombano al Lambro (MI) P.IVA 12666470963




